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READ ME FIRST

Thanks for trying out the Greerhuc Hspw from Specialdeals.com! Someone special has sent you this
special Greeting Key to share photos and videos with you. Although you can simply plug the Greeting
Key into any computer to enjoy the photos and videos, please keep this Read Me First page handy in
case you have questions or encounter problems.

FREQUENTLY ASKED QUESTIONS

¢+ What is a Greeting Key?

The Greeting Key is a small USB device that can be plugged into any computer to bring up a
personalized greeting page automatically for people to share photos and videos. Greeting Key turns
every computer into a virtual photo/media frame for friends and family members to enjoy photos and
videos with minimal effort and no cost at all!

¢+ How do | view photos and videos?

Click on the image in the greeting page to display a popup media frame. Then click on any cover
image to start the slide show. You can use the left-most and right-most buttons in the bottom
thumbnail row to navigate between albums and items. Click the Arrow Tab on the lower right corner in
the album view to open a Control Strip. The Control Strip contains play/pause button, next/previous
item button, and next/previous album button. It also allows you to control the slide show speed. When
a photo item is being displayed, the slide show can be paused by moving the cursor to the top of the
displayed photo item or clicking the pause button in Control Strip. Remember to keep the cursor away
from the displayed photo if you want the slide show continues. When a video is being played, it can
be paused by clicking the pause button in the video control area appeared when you move the cursor
over the lower-left corner of the video playback area.

¢+ What should | do when | plugged in the Greeting Key and saw an error message?

In some cases, an error may be displayed and the greeting page is not shown. The simple solution is
to remove the key and plug it into the USB port again. The second try should always work without
problems.

¢+ When can I remove the Greeting Key from the computer?

You can remove the key from the USB port as soon as the greeting page is displayed. Also,
remember to remove the key before you shut down the computer or set it to the sleep or hibernation
mode.

¢+ What is that little button on the Greeting Key for?

The button on the upper right corner can be used to securely login websites such as mashedlife.com.
You can ignore the button if you are using the key to view photos and videos.

¢+ Does the Greeting Key work on a Windows PC as well as a Mac?

The Greeting Key works as a USB keyboard device on Windows PCs and Macs without the need to
install any software. Please make sure the cursor is not placed on top of the displayed item. This will
pause the slide show and display the item’s title. On the Mac, ensure the cursor is not in a text entry
field when the Key is inserted.

For more information, please visit http://www.specialdeals.com website.
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